
C:\Documents and Settings\Jonathan Silver\Local Settings\Temporary Internet Files\OLK88\FINAL Nexidea-Chair-Manual-WarrantyApril 2-06.doc 

CHAIR WARRANTY 
 
 
Limited Lifetime Parts Warranty 
Nex[idea], through its authorized dealers and distributors, warrants the Lift Mechanism and Chair Frame against 
defects in material or workmanship to the original registered consumer only for the lifetime of this Chair, and will 
repair or replace the Lift Mechanism or Chair Frame, at Nex[idea]’s sole option, subject to the limitations below. 
 
Nex[idea] warrants to the original registered consumer only from the date of original purchase the Motors, Hand 
Controls and Scissor Mechanisms against defects as follows: 
 

Modern & Luxury Collection Chairs - Three-Year Parts Warranty 
Traditional Collection Chairs   - Two-Year Parts Warranty 
Economy Collection Chairs   -  One-Year Parts Warranty 

 
For all Series, Heat & Massage Unit is warranted for One (1) Year and Fabric is warranted for Six (6) Months. 
 
Nex[idea] shall not be responsible for any costs or expenses for examination of any warranted parts or components 
or for labour.  Nex[idea] shall not be responsible for costs of transportation, handling and packaging of any warranted 
parts or components.  For costs associated with a service visit, please contact your authorized Nex[idea] dealer. 
 
Terms of Warranties 
Nex[idea] will, at its option, repair and\or replace the defective parts and\or components that are covered under this 
Warranty PROVIDED that the warranted parts have not been subjected to misuse, abuse or improper service by the 
consumer, have not been damaged in transit or handling and\or have not been altered or repaired by unauthorized 
representatives.  This Warranty is limited to a user weight capacity of 325 pounds. 
 
Exclusion 
THE LIMITED LIFETIME PARTS WARRANTY SET OUT ABOVE ARE THE SOLE AND ENTIRE WARRANTIES 
PERTAINING TO THE CHAIR AND ARE IN LIEU OF AND EXCLUSIVE OF ALL OTHER WARRANTIES OF 
EVERY NATURE AND KIND WHATSOEVER, WHETHER EXPRESS, IMPLIED OR ARISING BY OPERATION 
OF LAW INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTIES AS TO MECHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.  THIS WARRANTY DOES NOT COVER OR PROVIDE FOR THE 
REIMBURSEMENT OR PAYMENT OF INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some States 
do not allow this exclusion or limitation of incidental or consequential damages and therefore this Exclusion may not 
apply to you. 
 
General 
This Warranty applies to the original registered consumers only.  This Warranty does not apply to rental, business, 
commercial, institutional or other non-residential uses. 
 
This Warranty is effective for purchases made after April 2nd, 2006. 
 
 
 
 

Nex[idea] Health Products Ltd. 
355 Champagne Drive 
Toronto, Ontario  M3J 2C6 
Tel: 1-800-785-5535 
Fax: 416-787-8042 
www.nexidea.biz 
Email: info@nexidea.biz 

 


